Neighbor and Community Relations Plan
XYZ Company values its neighbors and community members. We recognize that we are part of a larger system and that our actions and activities affect those around us. We strive to be considerate of the needs of our neighbors. If and when issues arise, we commit to work cooperatively with all parties to achieve the best possible solutions for everyone.

Participation in neighbor and community programs
XYZ Company commits to participating in neighbor and community programs at least two times per year. Programs include festivals and farmers markets held locally and attended by community members. Programs also include a variety of local, city, and county meetings focused on issues that effect XYZ company and its neighbors.

Proper Use of Bird Frightening Devices

XYZ Company recognizes the need for avian management during fruit ripening and harvest, but also takes into consideration the adverse impacts of some avian management practices on neighbors. We only use noise devices when birds are present and damage is expected. All management practices are incorporated within a monitoring system of pest presence and activities. Noise devices are only used during daylight hours and when in use are pointed away from neighbor residences.
Notification of major changes to farming practices

XYZ Company recognizes the value in neighbor communications. We strive to be open and authentic with neighbor communications through our Neighbors Taste for Free program, our website, and occasional letter notifications. It is our commitment to make neighbors aware of major changes to farming practices as they arise.
Procedures to log and follow up on neighbor and community complaints

XYC Company is committed to addressing neighbor and community concerns and complaints as they arise. The following procedures are to be followed in the case of a neighbor complaint:
· Staff is to promptly notify management of the complaint, including:

· Name

· Address

· Phone Number

· Complaint Statement

· Date of Complaint

· Management will act in accordance to the nature of the complaint and respond to the neighbor within one week of the complaint date

· It is the intent of XYZ Company to resolve complaints in a timely and mutually beneficial manner.

· All complaints and outcomes will be logged and recorded by management

Employee training regarding the neighbor and community relations program
XYZ Company recognizes that employees are often the first point of contact for a neighbor or community member. As such, all affected employees are trained regarding the importance of maintaining amicable neighbor and community relations. Training includes appropriate complaint responses as well as procedures to contact management and address the situation promptly and respectfully. 
